








 An official website of the City of Boston. Here's how you know 

FAST TRACK PROGRAM

The Fast Track Program will speed up the approval of building permits for office renovations from four weeks to

within seven days, provided all required documents are in order.   

PAGE SECTIONS

“The Fast Track program is one way we’re working to streamline city processes and make it easier to do business

in Boston,” said Mayor Michelle Wu. “By creating expedited approvals for qualified projects, we hope to save time

and expenses through a more predictable and friendly customer service experience with permitting.”

617-635-5300 (TEL:617-635-5300)

SEND AN EMAIL (MAILTO:ISD@BOSTON.GOV)

1010 MASSACHUSETTS AVENUE

5TH FLOOR

BOSTON, MA 02118

If you need help, call 617-635-5300 (tel:617-635-5300).

Still have questions? Contact:

INSPECTIONAL SERVICES (/DEPARTMENTS/INSPECTIONAL-SERVICES)
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FAST TRACK PROGRAM

Streamlining city processes and making it easier to do business in Boston,

WHAT IS FAST TRACK PROGRAM?

The Fast Track Program will bring approvals within seven days and allow construction work to begin more

quickly.  This program is intended for commercial office space and cannot be used for residential or commercial

retail space.

WHO IS ELIGIBLE FOR THE FAST TRACK

PROGRAM?

To be eligible for the Fast Track Program, permit holders must ensure proposed work is incompliance with all

applicable building regulations and standards, and do not require a zoning determination; a change of use,

occupancy, or expansion of the existing use; or substantial alterations to the building structure.

Applicants must submit electronic plans and specifications, including, if relevant, layout of sprinkler heads and

compliance with other fire prevention requirements (key plan, floor and exits from space.)

1 Submit a letter from the building owner(s) or authorized agent indicating approval of the plans as

submitted.

2 A signed affidavit from the approved independent architect or engineer who is required to visit the work

site periodically to ensure that construction is consistent with the permit as issued and all applicable laws

and requirements.

3 Attach a Flood Certificate (If below flood plain elevation) to the application



617-635-5300 (TEL:617-635-5300)

Still have questions? Contact:

INSPECTIONAL SERVICES (/DEPARTMENTS/INSPECTIONAL-SERVICES)

Apply for a permit (https://www.boston.gov/departments/inspectional-services/how-get-short-

form-permit)

Short form permit tutorial video (https://www.youtube.com/watch?v=uPm0c2fEY8A)

Mattocks-Higgins Affidavit of Workplace Safety

(https://www.boston.gov/sites/default/files/file/2022/04/Mattocks-

Higgins%20Affidavit%20of%20Workplace%20Safety%201%2012%2022_0.pdf)

Workers Compensation Insurance Affidavit

(https://content.boston.gov/sites/default/files/file/2022/08/Workers%20Comp%207%2026.pdf)

Permit Finder (https://permitfinder.boston.gov/)

Off-Hours Inspection Request Form

(https://www.boston.gov/sites/default/files/file/2022/04/Off%20Hour%20Inspection%20Request%20Form%20

Initial Construction Control Document - Affidavit (https://www.mass.gov/doc/initial-construction-

control-document-0/download)

Final Construction Control Document - Affidavit (https://www.mass.gov/doc/final-construction-

control-document-0/download)

Experience Rating (https://urldefense.proofpoint.com/v2/url?u=https-

3A__www.wcribma.org_mass_ToolsAndServices_ExpRatingSrch_search.aspx&d=DwMFaQ&c=jHPlKdF3zLuO12CD8l

kS5HiMfv2yg6U3eUEFzuw0&s=zm_A_JuDmkZ1rILJDQpD3GX0AF4a4zO2VTstFylfzbs&e=)

FAST TRACK FORMS

Fast Track Forms

Fast Track Forms
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SEND AN EMAIL (MAILTO:ISD@BOSTON.GOV)

1010 MASSACHUSETTS AVENUE

5TH FLOOR

BOSTON, MA 02118

If you need help, call 617-635-5300 (tel:617-635-5300).

PRIVACY POLICY (/DEPARTMENTS/INNOVATION-AND-TECHNOLOGY/TERMS-USE-AND-PRIVACY-POLICY)

CONTACT US (/DEPARTMENTS/MAYORS-OFFICE/CONTACT-BOSTON-CITY-HALL)

JOBS (HTTPS://WWW.BOSTON.GOV/CAREER-CENTER)

PUBLIC RECORDS

(HTTPS://BOSTONMA.GOVQA.US/WEBAPP/_RS/(S(DEN310HNRPQZ2RZH5LGBGSBY))/SUPPORTHOME.A

LANGUAGE AND DISABILITY ACCESS (HTTPS://WWW.BOSTON.GOV/DEPARTMENTS/LANGUAGE-AND-

COMMUNICATIONS-ACCESS/NOTICE-ACCOMMODATIONS)

PROVIDE YOUR FEEDBACK

(/FORM/WEBSITE-FEEDBACK-FORM?

SOURCE_ENTITY_TYPE=NODE&SOURCE_ENTITY_ID=16056541)
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